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Requirements CT_RG_1_V1
CRM for NGO's (Daam)

1. Executive summary

We have been engaged with MLSD over the past two years, and built un-matched understanding of
NGO's current processes with the ministry. Extreme, has also been e

similar public services praviders, and buift an equal understanding «

2030 vision.

Extreme is pleased to work with Ministry of Labor and Social Develo
services to a meaningful NGO's connection bus which will be used t
transact the daily activities of social services between them; simulta
performance of the sacial services sector in which it has the respons

The project Mission:

Ta provide an etfective and etticient integration plattorm for all Soc
improve the quality of NGO's services in

The project Goals:

= Control and protect the interests of beneficiaries through con
provisions of the system,

Continuously improve methods and tools of the ministry for p
services.

Provide an information environment to conduct research ar
development.

Publish information about the activities of NGO's and its bene
Imprave the quality of NGO's services.
Achieve the abjectives and requirements of MLSD.

Long-term partnership to provide knawledge. technology and suppar
Identify opportunities for increasing fevenue and reducing casts

Leading innovation that goes beyond simply making incremental imp . I I I: - I o
Value and support grovh for current Social Development Sector. wl - w g

Requirements

Version 1.0
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CRM linriNiﬁn’s (Daam)

Front€nd Functionalities

Apply Card application request
Atany point of time . guest will be able to apply for card applicc

il fill the following data,

Element Labe|
0]

Element Labe|

Type/Length
0 Urique Mandsts
Unigue, Mandats

Type/Length

250

I

Chararter, 250

Apply Card renewal application
System will allow user Lo renew Lhe card in case of his card is e

yuidiill Julaill ddug
Software Requirements
Sepecification

Version 1.0
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CRM for NGO's (Daam)

Front End Functionalities

Apply Card application request
Atany point of time . guest will be able to apply for card application req)

User will ill the tollowing data,

Element Label Type/Length
H

Eeoical
Email . 150
Harchatory

Charsrter. 250

term il display the recus
Lard e
the personal
Apply Card renewal application
System will allow user Lo renew Lhe L

yuidiill Julaill ddug
Software Requirements
Sepecification

Version 1.0
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